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A Fully Hosted and Integrated 
B2B eCommerce Platform

Built for Distributors, Wholesalers
and Manufacturers



What is
INSYNC Commerce?
INSYNC Commerce is an end-to-end Integrated B2B eCommerce 

Solution specially made for Distributors, Wholesalers and Manufacturers 

for better digital adoption, quick launch and faster growth. The platform 

offers in-built integration with the other backend applications of a 

business such as ERP, POS and CRM solutions to provide a seamless 

experience of eCommerce functionalities.



§ B2B and D2C eCommerce Solution

§ Omnichannel Enablement

§ Responsive, customizable themes

§ Seamless integration with other apps

§ End-to-end business mapping

§ Unlimited Bandwidth

§ No Transaction Fees

§ Unlimited Products

§ SSL Certificate (Storefront & Checkout)

A B2B-ready E-Commerce Platform 
Integrated with Your ERP.

§ Unlimited Sales

§ Dedicated Account Management

§ Automated Tax Rates

§ 24x7 Support

§ Native B2B Mobile App Support

§ Additional Service Portal Module



Commerce Everywhere
Get The Essence of True Omnichannel

• Personalized and flexible catalogues

• 100% Inventory accuracy across platforms

• 100% accurate user-specific pricing

• Real-time data transfer

• Seamless application integration

• And many more …



B2B Functionalities
INSYNC Commerce is a powerful platform where integration and B2B functionalities are 
brought together to offer an end-to-end solution for businesses. 

• Company Account with multiple Contact Persons 

• Sales Rep Account  

• Approval Cycle  

• Credit Limit  

• Restricted Catalogue Visibility 

• Quotes

• Pricing Rules  

• Quick Order  



Enable Omnichannel Retail and 
Ensure Delightful CX

Sell to all your channels through 
INSYNC Commerce 
Wholesalers | Distributors | Manufacturers

With its integrated B2B eCommerce capabilities, the 

platform facilitates business scaling by allowing users 
to sell through various channels: website, physical 

store and marketplaces.



Cut Down Your Operational Cost.

We Got You Covered for Every Situation.

No Platform?
INSYNC Commerce offers 

smart B2B-capable 

eCommerce platform 

directly integrated with 

the other back-end 
applications.

Have a platform but lack of 
seamless integration?

INSYNC Commerce offers 

complete bi-directional sync 

of data and business objects 

between the applications.

Got multiple applications and need 
to connect with eCommerce 

platform?

INSYNC Commerce facilitates the 

streamlined integration of the B2B 

eCommerce platform with other 
applications such as CRM, POS, 

marketplaces, etc.



Why INSYNC Commerce?

• Retains the benefit of SaaS - simplified store maintenance

• Not stay limited to customizations unlike SaaS solutions

• Pre-built integration with most leading business applications

• Unparalleled ecosystem of extensions and themes to expediate your go to market time.

• Out of the box powerful B2B features for per personalized customer experience

• Native mobile app for iOS and Android

• Professional services and support from a dedicated team of launch manager, customer 

success manager and technical experts.

INSYNC Commerce is a PaaS not a SaaS
(Powered by Magento)



Transform the way you work.
Solve real business challenges such as:

• Moving Existing Customers Online 

• Expanding business opportunities via robust eCommerce 

• Selling on various channel and increasing revenue 

• Reducing costs and time involved 

• Increasing market share through the eCommerce platform

• Streamlining distribution channels into a single sales channel

• Integrating business applications seamlessly for quick and accurate data transfer



Mobile Commerce Enabled
INSYNC Commerce comes with a native mobile app 
that offers specific actions of the solution.

• Responsive Android and iOS App

• Efficient Product Grouping

• Detailed Order Section

• Easy Access to Order List

• User-friendly setup

• Seamless Admin Control

• Credit Limit View

• Curated Product Pages

• Easy Order Placement

• Sales Friendly Features



Enrich your Customer 
Experience 5X with a Dedicated 
Self-Service Portal 
Warranty management is one of the most crucial tasks for B2B 

businesses. INSYNC Commerce Service Portal Module allows 

B2B merchants to offer a self-service digital support channel to 

their users. This is a self-service warranty management platform 

that assists the users to have their products registered for 

warranty and to claim them for repairs.



Witness the Power of an 
Integrated and Automated
B2B eCommerce Platform 
Integrate an array of business applications and 
customize to suit any B2B needs

With INSYNC Commerce, leverage the facilities of a stable 
B2B eCommerce platform and experience seamless 
integration between applications and business processes. 
Enable automated solution offering, data management 
and business uniformity across all channels. 



Trusted By 1000+ Leading Brands

a n d  m a n y  m o r e …



Connect with us!
sales@insync.co.in
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