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I N T R O D U C T I O N

B2BeCONNECT for WooCommerce is a full-fledged B2B WooCommerce

plugin by InSync Tech-Fin Solutions Ltd., that transforms a simple 

WooCommerce store into a complete wholesale eCommerce store. 

The built-in API of this plugins lets you integrate your WooCommerce store 

with any application in the world.

S E T U P

In order to setup this plugin, just go to Plugins -> Add New from your 

WordPress dashboard. Click Upload Plugin, select the .zip plugin folder and 

click on Install Now.

Once the installation is complete, click on Activate. 

Caution:
Deleting this plugin will completely delete all the custom data created by this plugin. 
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In a B2B business model, a Company is the main entity who purchases products from an 

online store. But the Company doesn’t login directly into the ecommerce store and place 

orders. The contact persons of a company place orders on behalf of the company. 

In B2BeCONNECT, you can define a company in the same way as adding a new user. 

After adding a new user, select the Customer Type as B2B under Account Management. 

Its recommended to provide the Username & First Name as the Company Name and 

provide the complete Company’s billing and shipping address. Now once the Company 

has been created, you can create the Contact Persons from the Contact Person menu. 

1.

Select the Company from the drop-down list, provide the Username, Email, Password, 

Custom Role and click on Save. 

COMPANY & CONTACT PERSONS
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C U S T O M  R O L E S :

Admin:  Contact person with this role can add other contact persons and can view all the 

orders within their Company

The Bulk Actions in the Contact Persons list enable you to delete contact persons in bulk 

and change the role from Admin to General and vice versa. 

General: Contact person can only view their own orders within their company.
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Credit Limit feature allows a buyer to buy goods on credit and pay later. In B2B 

ecommerce world, it is an important aspect to keep good relationships with wholesale 

buyers. In order to make customers happy, credit limit can be used as a payment method 

to let people pay afterwards in bulk for all their orders.

Also, in some countries, payment options like Net30 and Net60 allow users to pay after 

30 and 60 days respectively. 

2. CREDIT LIMIT
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Through B2BeCONNECT, you can enable/disable the Credit Limit feature for companies 

and specify the credit limit. 

Under Users -> All Users, edit any B2B company and under the Account Management, 

you will find Credit Limit, Available Balance and Allow Credit Limit option. 

Here you can specify the amount to be credited to the buyer’s account and whether to 

enable the credit limit. The available balance will be automatically calculated based on 

the Credit Limit usage. 

To enable/disable Credit Limit at a global level, please go to 

WooCommerce -> Settings -> Payments

5



Here you can enable/disable the Credit Limit feature globally. 

The Manage screen lets you define the Order Status after the order is placed through 

Credit Limit. 

Note: It is highly recommended to keep the order status anything other than 
“Completed”. The main reason behind this is that once you make an order complete, the 
deducted amount gets added to the user’s available balance. 

Using the B2BeCONNECT Pricelist feature you will be able to show different prices to 

different companies (customers) for the same product. There are three ways to assign a 

pricelist to a customer:

• Manual

• Bulk CSV Upload

• API Integration with ERP

3. PRICELIST
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To create a pricelist manually, go to Pricelist -> Create New.

The Manual option will be selected as default. Provide a name, search and enter the 

product SKU, set the price and finally select the Type. 

The Fixed and Percent types determine whether the price will be a fixed value price or 

some percentage of the original value price. 

You can add multiple entries through the ‘+’ button.

Finally click on Create Pricelist. 

The pricelist will be created under Pricelist menu. 
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To add or delete a price from the pricelist, just click on the specific pricelist. Here you can 

add or delete the defined prices for the pricelist. 

In order to create pricelist using the bulk CSV upload, just select the CSV option on the 

Create Pricelist page
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Here you need to download the sample CSV and fill it up with the required data. 

After filling with the required data, provide a name.

Upload the file and click on Create Pricelist

Caution: In case you are using CSV upload to edit an already created Pricelist. This will 
wipe out the previously created prices with the ones in the CSV. 

Finally, you can assign the pricelist by editing a Company (user) and selecting the pricelist.
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Sometimes, it becomes necessary to provide volume discount or tier pricing for B2B 

customers. For example, buy 3 items at $100 each or buy more than 5 items at $75 each. 

Here is where the volume discount feature in B2BeCONNECT comes into play. 

Using B2BeCONNECT, you can create volume discounts customer-wise and product-wise. 

To create a Volume Discount, please go to 

Volume Discount -> Create New. This page is same as creating pricelists. 

4. VOLUME DISCOUNT

Manually you can provide the Name, 

specify the SKU, specify the tier or 

number of items for which the discount 

will be applicable, the discounted price, 

either Fixed or Percent of the base 

value or Pricelist value (if applicable). 

Like pricelist you can add multiple 

entries using the ‘+’ button. 

The CSV upload format is:
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After the Volume Discount is created, it can be found under Volume Discount menu

Stay tuned for more features.

For any feedback or suggestions, please email us at: 

marketing@insync.co.in
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