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Functions In the IT Industry
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HOW THEY GET BUSINESS

PROMOTION OF SHRVICES PORTFOLIO

ATTRACT CUSTOMER IN NEED

REQUIREMENT GATHERING

GEI THE BUSNESS

DEFINE SCOPE OF WORK AND QUOTE

REQUIREMENT CLARIFICATION THROUGH MEETINGS
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inSync®

We are a product company.

Making eCommerce Businesses more effi cient through our
product - 0APPSECONNECTO. (We connect E=Commerce
stores wit h back offi ce ERP Systems)

| FORMORE INFORMATION -————————————————————~— ,

l

\\ Company website : www.insync.co.in ,’
\  Product website : www.appseconnect.com ,’
I



TECHNOLOGY IS
THE TOOL TO
SOLVE THE

BU3INESS
PROBLEM




CODER VS

A Understands the Business Problem

A Knows how to implement solutions for
the business problem.

A Solid understanding of the language
they write code In.

A Able to translate the logic into code

A Can implement the technology using
programming languages

AUnderstands business problem

A Actively thinks about abstract solutions to a
problem before you are even touching code

A Knows the functional solution for business
problem

AUnderstands the technology used to solve the
business problem

AUnderstands market for the product or
services

A Can communicate the solution to business




Let us walk you
through the plethora
of Job Profiles in the

software industry




JOB PROFILES

IN SOFTWARE

INDUSTRY
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Development

IT / Systems
Quality Analysis
Implementation

T Glilgle

Sales
Ul - UX Design

Front-end Engineering
Technical Content Writing
SEO

Digital Marketing
Business Analysis
Graphics / Web Design



DEVELOPMENT

JOB FUNCTIONS XKILLS REQUIRED

KEY RESPONSBILITY:

Deliver the Sdution ( product or service) to the customer.

Business understanding
Customer understanding
Technology understanding

Technology implementation ddefining architecture and coding

ACTIVITIES

Understanding customer Problem Communication

Creating technical and Functional documents Documentation
Developing solutions dArchitect , Coding, testing

Implementing solutions

Qupport



IT/SYSTEMS

JOB FUNCTIONS XKILLS REQUIRED

KEY RESPONSBILITY:

Ensuring high productivity of other teams in a company.

Company Business knowledge.

Understanding of Development Platforms.
Understanding of User Roles for access control.
Hardware, Software and Networking Knowledge.

ACTIVITIES

Company Seaver and System Maonitoring. Good Coordination skills to communicate with Hardware

Mail Sever Configuration and Maintenance. and Software \Vendors.
Maintenance of all the Qub Systems, such as HR Portal, CRM, etc.
Ensure latest version of Software and Hardware updates.

System Maintenance of all other Company Employees.



QUALITY ANALY SIS

JOB FUNCTIONS SKILLS REQUIRED

KEY RESPONSBILITY:

Ensuring the delivery of the Software Product/ Sevice meet
customer requirements

Understanding of the Customers Business
Functional Knowledge of the Software.
Good Communication and Documentation ills.

ACTIVITIES Coordination ills.

Help to list down the Scope of Work for Product/ Service. Communicate with Customer, Developers, Business Analyst.

Functional Testing of the deliverables. Good reasoning skills so that can test one functionality in

User Interface Testing of the Software. different scenarios.

Closely monitor the Delivery Process and collaboration testing

with the Customer.



IMPLEMENTATION

JOB FUNCTIONS XKILLS REQUIRED

KEY RESPONSBILITY:

Understanding the client & Business requirement and ensuring
that the solution isimplemented to meet the requirement.

Logical and technical mindset that is able to analyze
problems and identify root causes.

Excellent oral and written communication skills.
Must work well as ateam member and individually.

ACTIVITIES

Understanding customer@ business requirement. Leadership skill is essential.

Understanding the product or solution. Ability to work with multiple clients concurrentl y.
Installing and configuring interface software.
Project management.

Client
training.






